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If you suspect that Medicaid
fraud or elder abuse and neglect
has occurred in a Medicaid fa-
cility or has been committed by
someone working for a Medi-
caid provider, immediately
contact Adult Protective Ser-
vices and local law enforce-
ment. Then, report the incident
to the Medicaid Fraud Control
Unit (MFCU) of the Office of
the Virginia Attorney General
at

1-800-371-0824 (toll free) or
1-804-786-2071 or
1-804-786-2072

(main numbers)
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Virginia Attorney General’s Office

Virginia’s Medicaid Fraud Control Unit Recovers $21

Million in Health Care Fraud Settlements with
Johnson & Johnson

Attorney General Ken Cuccinelli announced on November 4, 2013 that
his office has recovered $21 million in two settlements with pharmaceutical
companies that allegedly defrauded Virginia's Medicaid program by - among
other things - marketing the antipsychotic drugs Risperdal and Invega for uses
not approved by the Food and Drug Administration (FDA). Johnson & Johnson
(J&J) and subsidiary Janssen Pharmaceuticals, Inc., also promoted that Risperdal
be prescribed to children, the elderly, and those with mental disabilities despite
warnings of significant health risks and despite no FDA approval for use in these
patient populations. The two settlements will result in nearly $10 million in res-
titution to Virginia's Medicaid program in addition to civil and criminal penalties
for the companies.

Virginia joined with other states and the federal government in a $1.6
billion total global settlement with New Jersey-based pharmaceutical manufac-
turer Johnson & Johnson and its subsidiary, Janssen Pharmaceuticals, Inc. Once
the FDA approves a drug as safe and effective, a manufacturer cannot market or
promote the drug for another unapproved off-label use.

The states and the federal government contend that the companies pro-
moted Risperdal for unapproved uses, made false and misleading statements

"J&J put profits over patients when it promoted Risperdal and Invega
for unapproved uses that threatened the most vulnerable in our Com-

monwealth - our children, the elderly, and those with mental disabili-
ties," said Cuccinelli.

about the safety and efficacy of the drug, and paid illegal kickbacks to health
care professionals and long-term care pharmacy providers to induce them to pre-
scribe Risperdal to children, the elderly, and those with mental disabilities.

The states and the federal government further contend that the companies
promoted Invega for off-label uses and made false and misleading statements
about the safety and efficacy of the drug. The manufacturers' alleged unlawful
conduct caused false claims to be submitted to government-funded health care
programs, including state Medicaid programs.

Virginia will receive approximately $17,445,682 as part of this settle-
ment. Cuccinelli will be returning approximately $8,105,539 of that to the Com-
monwealth's General Fund Health Care account, which funds the state part of
Virginia's Medicaid program. Because Medicaid is a joint federal-state program,
J&J's conduct caused losses to both the federal and state governments. The re-
maining part of the $17 million will reimburse the federal government for its
portion of the losses in Virginia's Medicaid program, and a percentage will also
go to the whistleblowers who helped bring the case.
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The Commonwealth — From Corner to Corner

The Virginia MFCU's
Community Qutreach

Coordinators will soon be coming to a church, club or civic group near
you! Here's a partial schedule of the upcoming presentations on Medi-
caid Fraud and Elder Abuse & Neglect:

December 3 Henrico County TRIAD Meeting

9:00 a.m., Public Safety Training Center, 7701 East Parham Road,
Richmond

December 6 Bailey’s Crossroads Rotary Club Meeting, 8:30 a.m.,
Goodwin House, 3440 S. Jefferson Street, Falls Church

December 11 Timberville Senior Center Meeting, 10:00 a.m.,
223 McCauley Drive, Timberville

December 17 Christiansburg TRIAD Meeting, 1:30 p.m.
Christiansburg Recreation Center, 1600 N. Franklin Street
Christiansburg

Randy Davis, MFCU's Eastern Virginia
Community Outreach Coordinator, meets
monthly with the Chesterfield Council on
Aging to share information on our efforts
to combat elder abuse & neglect wher-
ever Medicaid dollars are being spent.
The Council "seeks to enhance the qual-
ity of life for older adults and individuals
with disabilities through education, advo-
cacy and community service."

Virginia Attorney General

Kenneth T. Cuccinelli, IT

“The men and women of the Unit risk their
lives to protect the Virginia Medicaid Pro-
gram by convicting criminals who commit
fraud against the program. They have also
found a way to make criminals pay for the
state share of their budget. I think the Medi-
caid Fraud Control Unit is one of the great-
est success stories of the Commonwealth.”
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What if you suspect fraud by a Medicaid Recipient?

What can you do if You sus- To report recipient fraud, contact
pect fraud by a Medicaid re- DMAS:
s o
CIPIent ¢ By telephone:
1-866-486-1971 or
Please contact the Department of 804-786-1066
Medical Assistance Services B I
y mail:
(DMAS). Department of Medical Assistance Services
Recipient Audit Unit
Recipient fraud may include: 600 East Broad Street
Suite 1300

_ ) Richmond, Virginia 23219
e the deliberate failure to report

income or to disclose resources

e unreported change in household
member composition

‘k\'lR(‘.INIA
e uncompensated asset transfer
www.twitter.com/VaMFCU

e Medicaid card sharing, prescrip-
tion fraud and drug diversion

Non-fraud examples are:

o cligibility errors due to recipient
misunderstanding

e agency errors . .
o  when Medicaid-covered services ~ Like” Our Facebook Page and Follow Us On Twitter
continue during the appeal proc-
ess and the agency’s cancellation

. Check out the Virginia Medicaid Fraud Control Unit’s Facebook page today at
action is upheld

www.facebook.com/VAMFCU to keep up with the latest news on Medicaid Fraud from

across the Commonwealth and the nation. While there, you can also access detailed in-

When the investigation confirms that
an individual received Medicaid ser-
vices fraudulently, the claims paid on
the recipient’s behalf are determined
and the overpayment amount is identi- forget to click the “like” button if you want to join our list of friends. You may follow us
fied. Recipient fraud cases may be  on Twitter at www.twitter.com/VaMFCU.
prosecuted by the local Common-
wealth’s Attorney’s Office or in Fed-
eral court when joint investigations are  Request a presentation on
involved. Medicaid Fraud for your church,
club or civic group: Contact
The MFCU is statutorily prohibited Randy Davis (Eastern Virginia) at
from investigating Medicaid recipient 804-786-7750 or Mickey Mixon ~
fraud. (Western Virginia) at 540-562- L | k e
3571 today.

formation about MFCU, including our mission, awards, and contact information. View
and download photos of our recent wvisits to community organizations. Watch videos
and check our calendar of events for upcoming presentations in your area. And, don’t



http://www.twitter.com/VaMFCU
http://www.twitter.com/VaMFCU
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MFECU Community OQutreach Covers 72% of Virginia
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MFCU Community Outreach Coordinators Randy Davis (Eastern Virginia) and Mickey Mixon (Western Vir-
ginia) gave educational presentations and/or staffed exhibit booths in 27 cities and counties during the 2012-13
fiscal year. Since their efforts began in 2010, they have instructed audiences on the growing problems of Medi-
caid fraud and elder abuse in 96 of the 132 localities (72%) in the commonwealth. To have your church, club
or civic group added to their schedule, complete the request form below and return it today!

Name:

Title:

Organization:

Phone Number:

Email Address:

Time and Date of Presentation:

Location of Presentation:

Length of Time Desired:

Number Expected to Attend Presentation:

Mail to:

Western Virginia

Medicaid Fraud Control Unit

Office of the Attorney General or
3033 Peters Creek Road

Roanoke, VA 24019

Mail to:

Eastern Virginia

Medicaid Fraud Control Unit
Office of the Attorney General
900 East Main Street
Richmond, VA 23219
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ORDER MATERIALS FOR YOUR COMMUNITY
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SAVE YOUR MEDICAID FUNDS

REPORT MEDICAID FRAUD

RECOGNIZE THE PROBLEM

Fraudulent Providers

Although the vast majority of health care providers are
honest and dedicated to providing high quality health
care to their patients, Medicaid provider fraud costs
American taxpayers hundreds of millions of dollars
annually and threatens the integrity of the Medicaid
program. The Virginia Medicaid Fraud Control Unit
protects the Commonwealth by investigating and
prosecuting Medicaid fraud from providers receiv-

ing payment from the Commonwealth's Medical
Assistance Program (Medicaid). The Unit also inves-
tigates allegations of abuse or neglect of elderly and
incapacitated adults receiving benefits through the
Medicaid program.

You can help by recognizing provider fraud, such as:
Phantom Billing: billing for services not rendered.
Fraudulent Billing: billing for unnecessary services
or tests.

+ Embezzlement: stealing money entrusted to the
providers by patients, such as their nursing home
resident accounts.

Upcoding: billing for more expensive services than
what was provided.

Kickbacks: one provider pays another in exchange
for referrals or other business.

Duplicate Bllling: billing for the same services Abuse or Neglect of Elderly or Incapacitated
more than once; o billing more than one payment Patients by Health Care Workers

source (Le, Medicaid and a private insurer). The Medicaid Fraud Control Unit also investigates
and prosecutes cases of patient abuse and neglect in
nursing homes.

You can help by recognizing signs of patient abuse or
neglect, such as:

+ Unexplained bruising
+ Fractures

+ Pressure ulcers
Malnutrition
Dehydration

How to Identify Created in 2008 as part of the Medicaid
Elder Abuse & Fraud Control Unit, Attomey General Ken
__ Neglect Potential Markers of
Tips for Law Enforcement Elder Abuse Cuccinelli’s Eder Abuse & Neglect Squad
and First ds . gind
el Condit i jor Virginians _—
Protecting Virginia's Most Valnerable | 3 Dot v e ST "; Qu ag| ity Carel investigates and prosecutes cases of
Citizens M v
Puint s or et ocews wn 3| ms".,.Z‘.,"::.',"..m Deser patient abuse and neglect wherever
resident in-home of  health care faclty or || efrsden o .
s“usg‘::‘pmy led medial service, The B Medicaid dollars are being spent.
Unit stigates and . ot

Medicaid recipients, even though the facility
does not eceive Medicaid funds

Ifyou suspect abuse
or neglect, contact us

My ofice provides

chair if you prefer to
keep your
investigation local.

A
Py

MEDICAD FRAUD CONTROLUNIT
VRGN e o e ATy e

Riclmond, VA 25219
Telephone: (804) 3710779
‘Toll-Fre: (S00) 5710824

The Squad's goal is to make sure Virginia's

[ ————— L . "
‘Deaiinjury of resident while wandering. e r Medicaid patients get the highest quality of

Facility Characteristies care possible in their own home, a nursing
+ Uncbangad bnens.
St odors e e,
R Abuse and "
=y
* past probles.
= e Signs of Elder Abuse and Neglect
| T N g I t « Bums, welts, scratches, bruises, cuts
* The eportd tme o ceth s coniticn of e e e‘ :
body. . . .
—  Fractures, dislocations, sprains

Lack of koiedgs o concemn shout a residn. S q u a d * Restrained, tied to bed or chair
Evuivesc, btk tmieaded 20 ppesefl. el
ety

 Mistrust of others
» Unsanitary or unsafe housing
» Inappropriate or inadequate clothing

* Mainourished

800-371-0824

| . : .

Office of the Attorney General  Lacks needed dentures, glasses, heanng
Attention: Elder Abuse & Neglect Squad aids or medication
900 East Main Street

 Lacks needed supervision

Richmond, VA 23219 uﬁ/\’ k.
Contact us at: MFCU_mail@oag.state.va.us or by MFCU_mail@oag state va.us e aif
telephone, 1-800-371-0824, to order
brochures, tip cards for first responders, and elder

abuse and neglect flyers.

ag virginia_gov i _ ?
Facebook.com/VAMFCU MEDICAID FRAUD CONTROL UNIT




Medicaid Fraud Control Unit
Elder Abuse and Neglect Squad

We are on the web:

www.ag.virginia.gov

900 East Main Street

Richmond, VA 23219

Phone: 804-786-2071
804-786-2072 (main numbers)
1-800-371-0824

Fax: 804-786-3509

E-mail: MFCU@mail@oag.state.va.us

Also, find us at http://tinyurl.com/VAMFCU



For more information, additional copies, or to be placed on our
distribution list to receive quarterly copies of this newsletter,

please contact:

Esther Welch Anderson

Administrative, Training and OQutreach Manager
Medicaid Fraud Control Unit

Office of the Attorney General of Virginia

900 East Main Street

Richmond, VA 23219

1-800-371-0824

or 1-804-692-0519

ewelch@oag.state.va.us
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